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SESSION # 5 

COMMUNICATION    

 

Orientation Mid-Year 

Session Overview 

This session gets students to think about how their cultural background, 

communication style, and use of social media has affected their 

exchange experience. This session is also a good time to review how 

overuse of social media can prevent them from building relationships 

here in the US. 

Note the following lesson icons throughout the session: 

� - this indicates a take away point that should not be missed 

during the lesson 

• - this indicates a question or idea that can be used to 

facilitate a conversation 

Participants 
☒  Students 

☐  Natural Parents 

☐  Host Parents 

☐  Host Siblings 

Format 
☐  Highly Active / Interactive 

☒  Some Activity / Interactivity 

☒  Discussion 

☐  Independent 

Duration 50 Minutes 

Group Size Any size 

Minimum Staffing 1 leader plus 1 or 2 assistants for larger groups 

Materials Needed 
Flip chart or white board 

Communication Rules – one rule/strip per student 

Preparation 
Create flipchart (or prep whiteboard) of poll questions 

Cut Communication Rules into strips 
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INTRODUCTION & “STAND UP” SURVEY (10 MINUTES) 

1. Introduce the session using the following ideas: 

� Learning to speak a language fluently involves more than just remembering words. 

� How each culture uses their words, gestures and tone of voice conveys many different 

meanings. 

� Certain words and sayings have historical and cultural meanings that a new speaker may not 

understand. 

 

2. Tell students you are going to ask them some questions about how they communicate. Ask students to 

stand up to indicate their response. Students should sit down in between each question. In between each 

question:  1) provide information about this American social norm and if it is polite or rude. And 2) use 

additional follow-up questions to encourage deep thinking about the communication rule: Is this a 

communication rule, how does this make you feel, what happened when you do this? etc 

Stand up if you: 

• usually say please and thank you.  

Most Americans appreciate it when you say thank you and please. This common and it is 

considered rude to not say please when asking for something. 

 

• usually make eye contact when speaking with someone.  

Facilitator Background Info: 

During an exchange experience, it is very likely that both students and host families have begun to 

change their communication style. Students have continuously or subconsciously been observing 

what is culturally acceptable and understood in American’s style of communication. It is valuable for 

students and host families to understand how they are adapting and where there might still be 

misunderstandings based on cultural filters. 

 

As a facilitator it is important for you to understand a bit of the complexity of cross cultural 

communication and the American communication style. “A person's culture influences how that 

person sends and receives messages. A cultural filter is how a message is sent and received between 

two parties. When a message leaves the sender's cultural filter, the meaning interpreted by the 

receiver's filter sometimes differs from the intended message. Misinterpretations can happen to a 

small or large degree but are rarely deliberate. […] The characteristics of any culture's 

communication style are typically shaped by what that culture regards as the purpose of 

communication. These characteristics then define the cultural "norms" for communication.”  

Quote cited from http://www.directutor.com/content/american-communication-style also listed 

below. 

 

Check out information about American communication styles: 

http://www.directutor.com/content/american-communication-style  

 http://www.worldbusinessculture.com/American-Business-Communication-Style.html  

http://southeastschnitzel.wordpress.com/2012/08/08/9-tips-on-how-to-better-

communicate-with-us-americans/ 
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Using “comfortable eye contact” (not staring) shows respect and a level of familiarity with a 

person. Using eye contact demonstrates that you are really interested and listening to the person 

speaking.  

 

• often speak loudly when you are trying to make a point.  

Many people do this on accident. Sometimes when people have different viewpoints, they often 

raise their voices. This is not a good idea as yelling is considered rude and it typically makes a bad 

situation worse. Some people have trouble controlling their volume when they are upset. 

 

• avoid conversation with someone who is angry.  

When someone is really angry, the person may have trouble listening to your perspective. While it is 

important to talk through conflict and find resolution, it is good to think carefully about how and 

when to talk with someone about a conflict, especially if the person is angry. 

 

• talk with someone while also texting or reading on your phone 

This is very rude. It shows that you are not really interested in what the other person is saying. If you 

must read/send a text while in the middle of a conversation, say: Excuse me.  

 

Additional questions to have some brief conversations about communication: 

• Can you think of a time that you had a disagreement caused by a miscommunication?  What 

happened? 

• Did you have any stereotypes or preconceived ideas about Americans before you arrived? How did 

those affect your communication in the beginning of your exchange?  

•  Are you careful with what you share on social media? How? 

• How has social media affected your relationships? (Both the positive and the negative) 

• How do you feel when you are talking with a friend, but the friend is paying more attention to their 

phone than to you?  

• What makes you comfortable when talking with others, specifically other teenagers? 

• What makes you uncomfortable when talking with others? 

• Have you experienced a funny cultural or communication misunderstanding you want to share with 

the group?  

• Give an example of how your stereotypes or culture affect the way you talk to people or understand 

a situation. 

• What advice would you give others about communicating with teenagers in the US? 
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ACTIVITY # 1- CHATTER (25 min total) 
 

INSTRUCTIONS FOR GROUP: Before breaking them into smaller groups (5 minutes) 

1. Explain that language is one of the most obvious and complicated defining features of a culture.  

Language – vocabulary, syntax, and intonation – is only one aspect of the complex communication 

patterns that groups use to share meaning and experience.  

2. “Chatter” is a simulation game that asks players to pay attention to the subtleties of communication 

and to discuss how these influence our perceptions of individuals and groups. 

3.   Explain that in this simulation they will be attending a party with guests from many different 

cultures.  “Communicators” will be given communication rules defining the roles they will play as they 

make small talk at the party. They will have two 5-minute group conversations. The “Observers” will 

look for behaviors indicating frustration or special efforts participants make to understand the “rules of 

communication”.   

4. As with all simulations, it is very important that the students keep their rules hidden from others and 

not share their rules with anyone! 

Begin Activity (20 minutes) 

1. Break the players into the groups as described above, and hand each Communicator an 

communication rule, asking them to study their instructions carefully. 

2. After giving them a couple of minutes to study the rule, ask the group to have a conversation with 

each other, using the communication rule they were given. During this time, the facilitators and 

Student Observers should watch the groups as they converse, looking for behaviors to discuss at the 

debriefing. 

3. After about 5 minutes, give a signal (ring a bell, flash the lights, whistle, etc.) to indicate that 

Communicators have 10 seconds to leave their first group and form a new group with other 

Communicators. Groups should start a new conversation, and Communicators continue to follow 

FACILITATOR NOTE: “Chatter” is a simulation game that asks players to pay attention to the 

subtleties of communication and to discuss how these influence our perceptions of individuals and 

groups. 

During this simulation activity, all students have an active role. A small group of students will be 

assigned the role: Student Observer; the rest of the group will be assigned the role; 

Communicator. Each Communicator is given a specific communication rule that they must follow 

while chatting with other Communicators within their small group. The Student Observers walk 

around the room listening and watching the Communicators’ behaviors. To begin this activity, 

organize students into groups of 4 to 6 Communicators plus 3 to 4 Student Observers.  
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the same communication rule. Facilitators and Student Observers watch as before, looking for 

changes that might occur between the 2 sessions. 

4. After another 5 minutes, ask the students to stop talking and bring everyone back together for a 

debrief. The next part of the simulation is very important to help the players understand what they 

have learned. 

5. Explain that there were 9 different communication rules and that it was possible for more than one 

person in each group to have the same rule.  Ask the students to think back silently about their 

conversations and guess what rule each player had.   

6. After a brief pause, ask the participants to guess what the different rules were and who had what 

rule.  However, do NOT tell them if they were right or wrong.  

7. Tell them that one of the rules says “Be yourself”.  Ask students to guess if anyone they met was 

acting as himself/herself. 

8. Have one person for each communication rule tell what their rule was and ask anyone else with that 

rule to raise his/her hand as well. Were the guesses accurate? 

DEBRIEF ACTIVITY & WRAP UP (15 minutes) 

Once the rules have been revealed, use the following to guide the conversation to ask about the challenges 

of cross-cultural communication. Be sure to ask the Student Observers to share their observations of the 

group and individual behavior to help give Communicators a broader view of the activity.  With each 

question, allow discussion as long as it stays on topic. 

Discussion Questions 

• How did you feel about this exercise? Were you relieved or disappointed when it came to an 

end? Why? 

• What happened during the simulation? Did any of you feel embarrassed or frustrated during the 

conversations? What made you feel that way? Why do you think you reacted the way you did? 

• Did you consider any of the behavior patterns in this exercise rude or offensive?  If so, was it one 

of your behaviors or someone else’s? Why do you think it bothered you? 

• What were the differences between your conversations in the first group and in the second 

group? Why? Does this happen in real-life situations? 

• Discuss the following statements and ask the group if they agree or disagree with each.  Ask 

them to use examples of their experiences from the game and from real life to support their 

opinions. (BE SURE YOU ASK THESE QUESTIONS) 

o There is more to a conversation than just the words and sentences- Agree or Disagree? 

o We tend to judge other people based on what we think is “normal” - Agree or Disagree? 

 

o Behaviors that we consider to be bizarre or rude may be acceptable or polite in other 

cultures - Agree or Disagree? 
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o Sometimes you may feel negative about another person because of his or her 

conversational style - Agree or Disagree?  

o After time, people get used to unusual behaviors and begin paying more attention to the 

topic of conversation. - Agree or Disagree? 

• What real-world situations are represented in this game? How does this game apply to your 

exchange experience? Based on your experiences during this activity, what are some things you 

can do to make communication easier?  

• What have you learned from this exercise?   

• How can the ideas from this exercise help you in your communication and with your 

relationships?  

If you have time for more questions, choose from these: 

• Can you think of any conversational behaviors you exhibit that others might find distracting or 

strange? (slang, greetings, etc.) 

• What might have happened if the conversations had lasted 45 minutes instead of 10? 

• What would have happened if you had been asked to solve a homework problem with the other 

members of your group? 

Make sure these points are touched on during the wrap up:  

�  Communication styles vary from person to person; listen to the content of the conversation and 

don’t let yourself get distracted by conversational styles. 

�  Each of us carries our cultural background and sunglasses with us into our relationships and 

communication styles. 

� Be careful and be aware of the non-verbal messages you may be sending. 

� Social media can be a very useful communication tool but make sure you are using it wisely and 

spending more time in the real world than the virtual world. 

� Effective communication is a crucial part of building strong relationships while on exchange. 
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SESSION # 5- CHATTER COMMUNICATION RULES 

Cut apart and give one “rule” to each student. 

1. It is impolite to shout, so whisper. Even if people cannot hear you, do not 

raise your voice. 

  

2. It is impolite to talk to more than one person at the same time. Always talk to 

a single person standing near you so that you can have a private conversation. 

Do not address your remarks to the group as a whole.  

 

3. It is important to get others' attention before you speak, so hold your hand 

above your head and snap your fingers before you make a statement or ask a 

question. That's the polite way to get everyone's attention.  

 

4. It is impolite to crowd people, so maintain your distance. Stand away so that 

there is at least an arm's length between you and the nearest person. If 

anyone gets too close to you, back off until you have achieved the required 

distance. 

  

5. It is impolite to stare at people, so avoid eye contact. Look at the floor or the 

speaker's shoes. Do not look at the speaker's face. 

 

6. It is polite and reassuring to reach out and touch someone. Touch people on 

the arm or the shoulder when you speak to them. 

 

7. It is impolite to speak impulsively. Whenever somebody asks you a question, 

silently count to seven before you give an answer. 

 

8. It is impolite to be aloof from others. Stand close to others until you nearly 

touch them. If someone backs off, keep moving closer. 

 

9. Be yourself! Behave as you would normally behave at an informal party. 

 


