
 

SESSION # 5 

COMMUNICATION    

Orientation Mid-Year 

Session Overview 

This session encourages students to think about how their cultural 

background, communication style, and use of social media affects their 

exchange experience. This session is also a good time to review how 

overuse of social media can prevent them from building relationships 

here in the US. 

Note the following lesson icons throughout the session: 

� - this indicates a take away point that should not be missed 

during the lesson 

• - this indicates a question or idea that can be used to 

facilitate a conversation 

Session Objectives 

• To encourage students to discuss the challenges of their 

exchange and develop solutions 

• To look forward to the remainder of the experience and develop 

plans and strategies to continue personal growth 

Participants 
☒  Students 

☐  Natural Parents 

☐  Host Parents 

☐  Host Siblings 

Format 
☐  Highly Active / Interactive 

☒  Some Activity / Interactivity 

☒  Discussion 

☐  Independent 

Duration 30 Minutes 

Group Size Any size 

Minimum Staffing 1 leader plus 1 assistant for larger groups 

Materials Needed 

Flip chart or white board 

Index cards and pencils- one per student (may use cell phone to record 

notes)  

Preparation Create flipchart (or prep whiteboard) of poll questions 



    

INTRODUCTION & “STAND UP” SURVEY (10 MINUTES) 

1. Introduce the session using the following ideas: 

� Learning to speak a language fluently involves more than just remembering words. 

� How each culture uses their words, gestures and tone of voice conveys many different 

meanings. 

� Certain words and sayings have historical and cultural meanings that a new speaker 

may not understand. 

 

2. Tell students you are going to ask them some questions about how they communicate. Ask 

students to stand up to indicate their response. Students should sit down in between each 

question. In between each question:  1) provide information about this American social norm and 

if it is polite or rude. And 2) use additional follow-up questions to encourage deep thinking about 

the communication rule: Is this a communication rule, how does this make you feel, what 

happened when you do this? etc 

Stand up if you: 

• usually say please and thank you.  

Facilitator Background Info: 

During an exchange experience, it is very likely that both students and host families have begun to 

change their communication style. Students have continuously or subconsciously been observing 

what is culturally acceptable and understood in American’s style of communication. It is valuable for 

students and host families to understand how they are adapting and where there might still be 

misunderstandings based on cultural filters. 

 

As a facilitator it is important for you to understand a bit of the complexity of cross-cultural 

communication and the American communication style. “A person's culture influences how that 

person sends and receives messages. A cultural filter is how a message is sent and received between 

two parties. When a message leaves the sender's cultural filter, the meaning interpreted by the 

receiver's filter sometimes differs from the intended message. Misinterpretations can happen to a 

small or large degree but are rarely deliberate. […] The characteristics of any culture's 

communication style are typically shaped by what that culture regards as the purpose of 

communication. These characteristics then define the cultural "norms" for communication.”  

Quote cited from http://www.directutor.com/content/american-communication-style also listed 

below. 

 

Check out information about American communication styles: 

http://www.directutor.com/content/american-communication-style  

 http://www.worldbusinessculture.com/American-Business-Communication-Style.html  

http://southeastschnitzel.wordpress.com/2012/08/08/9-tips-on-how-to-better-

communicate-with-us-americans/ 

 



Most Americans appreciate it when you say thank you and please. This is common and it 

is considered rude to not say please when asking for something. 

• usually make eye contact when speaking with someone.  

Using “comfortable eye contact” (not staring) shows respect and a level of familiarity with 

a person. Using eye contact demonstrates that you are really interested and listening to 

the person speaking.  

• often speak loudly when you are trying to make a point.  

Many people do this accidentally. Sometimes when people have different viewpoints, they 

often raise their voices. This is not a good idea as yelling is considered rude and it 

typically makes a bad situation worse. Some people have trouble controlling their volume 

when they are upset. 

• avoid conversation with someone who is angry.  

When someone is really angry, the person may have trouble listening to your perspective. 

While it is important to talk through conflict and find resolution, it is good to think 

carefully about how and when to talk with someone about a conflict, especially if the 

person is angry. 

• talk with someone while you are also texting or reading on your phone 

This is very rude. It shows that you are not really interested in what the other person is 

saying. If you must read/send a text while in the middle of a conversation, say: Excuse me.  

 

Additional questions to have some brief conversations about communication: 

• Can you think of a time that you had a disagreement caused by a miscommunication?  

What happened? 

• Did you have any stereotypes or preconceived ideas about Americans before you arrived? 

How did those affect your communication in the beginning of your exchange?  

•  Are you careful with what you share on social media? How? 

• How has social media affected your relationships? (Both the positive and the negative) 

• How do you feel when you are talking with a friend, but the friend is paying more attention 

to their phone than to you?  

• What makes you comfortable when talking with others, specifically other teenagers? 

• What makes you uncomfortable when talking with others? 

• Have you experienced a funny cultural or communication misunderstanding you want to 

share with the group?  

• Give an example of how your stereotypes or culture affect the way you talk to people or 

understand a situation. 

• What advice would you give others about communicating with teenagers in the US? 

 

Activity- Investigative Journalist – (20 minutes) 

The basis of this activity is for the students to become an investigative journalist.  Students will 

interview one another in pairs and present their findings. The goal of this activity is for the 



students to improve their conversational skills as well as learn more about how to begin a 

conversation in real life. 

1. As a large group, take 5 minutes and ask the students to brainstorm what questions they would 

like to ask one another. Record these ideas on a flipchart. 

Some ideas are: 

a) what country are you from 

b) do you have any pets at home 

c) what is your favorite color 

d) what is your favorite subject in school this year 

e) any other general information helps the group get to know one another 

 

2. Once the questions are displayed on the flipchart, ask students to find a partner. 

 

3. Share with the students they are now “investigative journalists” and they are working on a 

story about students visiting the US from abroad.  Have the students use their phones to take 

notes as they get information from their partners or give them an index card and pen or pencil. 

 

4. Give the “journalists” 5 minutes to ask their partner questions and take notes.  After 5 minutes 

ask them to switch roles and the other “journalist” asks questions. 

 

5. After 10 minutes total, have the journalists go around the room introduce their partner to the 

group in 30 seconds or less. 
 

Wrap Up:  

During your conclusion, you should gather the information gleaned during the activity and go 

through it as a group. This will allow you to correct errors and it’ll also allow students to learn 

from their peers. 

Make sure these points are also touched on during the wrap up:  

�  Communication styles vary from person to person; listen to the content of the 

conversation and don’t let yourself get distracted by conversational styles. 

�  Each of us carries our cultural background and sunglasses with us into our relationships 

and communication styles. 

� Be careful and be aware of the non-verbal messages you may be sending. 

� Social media can be a very useful communication tool but make sure you are using it 

wisely and spending more time in the real world than the virtual world. 

� Effective communication is a crucial part of building strong relationships while on 

exchange. 

 


