
What to do in case of a claim while you are in the USA?

Your insurance policy covers your healthcare around the world. In order to serve you better 
in the United States we have appointed Olympus Managed Health Care as our local repre-
sentatives.

Olympus Managed Health Care is available to you 24/7 and will help you access the most ap-
propriate medical and dental providers. Should you find yourself in need of treatment, please
contact Olympus as soon as possible. They will ensure you are eligible and will provide cash- 
less access to your treatment, in accordance with your insurance plan.

Your Account & Client Relationship Manager with Olympus Care is Mrs. Wensheng Li, 
assisted by Mrs. Icelia Predelus.
They can be contacted via:
Direct Line:  + 1 305-459-4896  or  + 1 786-472-8391
E-mail:  wli@omhc.com or ipredelus@omhc.com 

General Numbers for Cases in the USA:
● Inside the USA Toll-free 1-800-250-3271 ext. 3296 or 3663
● Outside the USA 1-305-530-8600
● In the extreme event both phone lines are not available use this alternative number:

1-305-766-7041

Please remember that if you do not contact us prior to planned treatment you may be 
liable for (part of) the cost of your treatment. Olympus Care should be informed as soon 
as possible by yourself or a family member in case of an emergency so that they can take the
necessary steps to ensure your coverage.

If you have any doubts on how to access medical care in the United States, please contact your 
representative at Olympus. For hospitalisations outside the USA, and other urgent needs linked 
to your policy, please keep contacting the normal International Assistance Group helpline
for all emergencies: +32 (0)2 669 0880 (24/7).
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2. Other Medical claims

 

 

 

 

 

 

   

In case of ambulatory treatment (outpatient), or in case the hospital does not accept a direct 
payment from the insurer, you will have to pay the bills yourself, and get reimbursed later.

Tip: use your credit card to pay the hospital. This gives you a time lapse before you really have
to pay. During that time you can start up the reimbursement procedure.

To get reimbursed please complete following claim form:
http://www.expatinsurance.eu/eBusinessFiles/DocumentFiles/forms/CLAIM_FORM_MEDICAL__ACCIDENT.pdf
and send it together with the ORIGINAL bills (no copies, no scans) to:

Expat & Co BVBA
Claims Dept.
P. Cooremansstraat 3
1702 Groot-Bijgaarden
BELGIUM

If you have a social security health cover, first send the ORIGINAL bills to your health fund
(caisse primaire, mutuelle, ziekenfonds, krankenkasse, …). They will reimburse their part
first.

You send us the claim form, a copy of the bills, and the ORIGINAL reimbursement attestation 
for the remaining part of the reimbursement.

3. Disability

If, after an accident or disease you keep a temporary or permanent disability to work, please 
complete the following claim form:
http://www.expatinsurance.eu/eBusinessFiles/DocumentFiles/forms/CLAIM-FORM-DISABILITY.pdf and send it
back to claims@expatinsurance.eu .

4. Death

    

   

 

 

In case of death of an insured person, please complete following claim form:
http://www.expatinsurance.eu/eBusinessFiles/DocumentFiles/forms/CLAIM_FORM_DEATH.pdf and send it, 
together with theORIGINAL documents (no copies, no scans) to:

Expat & Co BVBA
Claims Dept.
P. Cooremansstraat 3
1702 Groot-Bijgaarden
BELGIUM

In case of the death of a family member in the home country, please do not buy your return 
tickets yourself, but call or mail the according alarm centre (see point 1), who will provide you 
with tickets at the lowest rates. Every own initiative can be subject of rejection or limitation of
the reimbursement.

5. Travel delay, cancellation or baggage claim

In case of cancellation, travel delay or baggage claim, please complete following claim form:
http://www.expatinsurance.eu/eBusinessFiles/DocumentFiles/forms/CLAIM_FORM_TRAVEL.pdf, and send it back 
to claims@expatinsurance.eu, together with police or air carrier reports, and a summery 
and

 

description of the lost or damaged goods.
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6. Damaged goods (content/household furniture)

In case of damage to content and household furniture, please complete following claim form:
http://www.expatinsurance.eu/eBusinessFiles/DocumentFiles/forms/CLAIM_FORM_GOODS.pdf

 

and send it back to
claims@expatinsurance.eu, together with eventual police reports (in case of theft), and a

 

summery and description of the lost or damaged goods.

7. Liability & Legal assistance

 

 

            

 

In case of a claim with a third party, and concerning liability, please complete following claim
form:
http://www.expatinsurance.eu/eBusinessFiles/DocumentFiles/forms/CLAIM_FORM_LIABILITY_LEGAL_ASSISTANCE.pdf
and send it back to claims@expatinsurance.eu with all necessary documents and corre- 
spondence.

Client advantage: How to buy lowest rate travel tickets?

Expat & Co has negotiated special rates for their clients with travel agencyFCM .

Contact fcm.zaventem@be.fcm.travel, quote the Expat & Co promotion code “Expat & Co”,
and get the lowest fares for air travel tickets, car rental and hotels.

For more information, contact Expat & Co at:
 
tel:  +32 (0)2 463 04 04  (during office hours; GMT +1)
email:  claims@expatinsurance.eu

Kind regards,

Expat & Co bvba
P. Cooremansstraat 3
1702 Groot-Bijgaarden
BELGIUM
www.expatinsurance.eu
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