
 

OPTIONAL  

PARENT ACTIVITY 

DEAR AREA REP 
(USE ANYTIME AFTER  

SESSION # 3)  

Orientation Post-Arrival 

Session Objectives 

Students will be able to:  

• Use YFU tools and strategies that foster successful adjustment to 

a new culture and family 

Session Overview 

This session is a group activity for students that focuses on using the YFU 

support tool of the Area Representative assigned to them to help with 

problem solving.  This activity fits into the agenda any time after the 

conclusion of Session # 3. 

Note the following lesson icons throughout the session: 

� - this indicates a take away point that should not be missed 

during the lesson 

 

• this indicates a question that can be used to facilitate a 

conversation 

Participants 
  Students 

  Natural Parents 

  Host Parents 

  Host Siblings 

Format 
  Highly Active / Interactive 

  Some Activity / Interactivity 

  Discussion 

  Independent 

Duration 20 minutes 

Group Size Any size 

Minimum Staffing 1 facilitator 

Materials Needed 
Flipchart or whiteboard 

Area Rep Scenarios- cut into strips 

Preparation 
Read lesson to understand concept 

• Cut scenarios into strips 
 

ACTIVITY - PERSONAL PROBLEM SOLVING (15 MINUTES) 

• Let’s review the tools/ information we have shared with you so far today.   



Possible answers- (From Visiting to Belonging, 3-5-8, culture shock and its 

symptoms and the iceberg)   

• Let’s work together and figure out where you are now!  We will share some problem 

solving steps below that may be helpful to you this year.  We can work together to help 

everyone (host families AND students) have the best exchange experience possible.  

• Let’s talk about some problem solving tools. Introduce these problem-solving steps for 

them to practice: (also listed on slide at end of session) 

• Read the following example:  

 

 Dear Area Rep, 

My host family has a curfew that is much earlier than all of my 

American friends. 

1. List all possible solutions that you can think of and select the best 2 solutions. 

2. List specific steps you would need to take in order to accomplish the top solutions. 

3. Choose the solution that you think can actually be successful. 

4. Set a timeline for beginning and for accomplishing each step. 

5. Seek support from someone who can help you (host family, Area Rep, etc.)  

through the steps. – list their name.  

 

   Facilitator Note:  On the flipchart, walk through the process using the   

scenario 

 
 

Now that we have some more tools to use – let’s consider some specific situations that you 

may encounter. 

Either in 1 large group or smaller groups of 3-5, cut scenarios into individual strips and 

distribute amongst groups.  Have small groups read their Dear Area Rep scenarios and 

problem solve them together. 

• Ask these questions to spark discussion: ( on slide) 

• What advice would we give this student? – What actions or attitudes will help the student 

be successful? (3-5-8: Choice) 

• What is the student’s responsibility in this situation? 

• What help does the student need from the host family and/or Area Rep? 

After problem solving the scenarios, ask each small group to share. Then open the discussion 

beyond the Dear Area Rep scenario and into the participants’ own challenges and concerns if 

time permits. 

 



WRAP UP (5 MINUTES) 

• “Did we address everyone’s concerns or questions?” 

� Challenges and real problems are certainly going to arise throughout the exchange.  Keep 

in mind that you are in control of your experience!  YFU is available to support, guide and 

provide tools like 3-5-8: Choice.   

� Underneath the waterline of the iceberg, everyone has specific values which you want to 

try to understand and help everyone adjust their behavior from time to time for success. 

 

  



DEAR AREA REP SCENARIOS 

PARENT SESSION 

(CUT INTO STRIPS FOR ACTIVITY) 

 

 FAMILY  

 

Dear Area Rep, 

My student doesn’t seem interested in our family. She never asks about our interests or 

our beliefs or history. We want her to be a family member, but she spends most of her 

time in her room and doesn’t seem to want to share our family life. Why is she acting 

this way? 

Dear Area Rep, 

My student will do jobs around the house that I ask her to do, but she doesn’t help 

unless asked.   

Dear Area Rep, 

My elementary school children were excited about having an older sister.  They helped 

choose our student and wanted to know what she would be like. She doesn’t seem 

interested in spending time with them or answering their questions. I am afraid that 

they are becoming jealous about sharing her with their mom and dad. 

Dear Area Rep, 

Our YFU son complains about our family rules. He says that they are different from the 

rules he is used to at home, and that our rules are silly. Why does he feel this way? 

Dear Area Rep, 

Our YFU daughter complains a lot and seldom talks about things that she enjoys. We 

are trying to make her feel comfortable in the family, but we don’t hear positive 

comments from her.  We are very discouraged to think that she is unhappy in our 

family. 

   Dear Area Rep, 

Our student is so tired.  All he wants to do is come home from school and sleep. Why is this 

happening? 

     

 



SCHOOL 

Dear Area Rep,   

Our YFU daughter says that her school courses are too easy.  The school put her in low-

level classes because she is an exchange student. What should we tell her?        

 

Dear Area Rep, 

The guidance counselor called to say that our son is not doing his homework and is not 

participating in class.  We know that English is hard for him, but we see that he is 

improving. He is not used to daily homework assignments, and he “forgets” to do his 

homework. How can we help? 

Dear Area Rep, 

Our YFU son is bored in the afternoons.  We have encouraged him to join 

extracurricular activities, but he says there’s nothing interesting to do.  How can we 

help? 

Dear Area Rep, 

Our YFU daughter says her teacher is not understanding. He keeps picking on her to 

answer the questions in class, and in her school in her country, teachers never do this. 

She is so stressed about talking in front of the class.  How can we help her? 

FRIENDS 

Dear Area Rep, 

Our YFU son has turned down invitations to join activities with classmates. He says he 

needs to spend all his time doing his homework and studying for schools exams in his 

home country.  How should we handle this and help him do more to enjoy his exchange 

experience? 

Dear Area Rep, 

Our YFU daughter has turned down invitations to join activities with classmates. She 

wants to come home after school and connect with her home country friends. She says 

that she is too tired after school to communicate in English.  What should we do? 

Dear Area Rep, 

Our YFU daughter would like to make American friends, and she is waiting for them to 

invite her to go places. It makes her sad that classmates don’t include her in their 

activities. How can I help? 



 

 

Personal Problem Solving Steps 

 

1. List all possible solutions that you 

can think of and select the best 2 

solutions. 

2.  List specific steps you would need to 

take in order to accomplish the top 

solutions. 

3. Choose the solution that you think 

can actually be successful. 

4. Set a timeline for beginning and for 

accomplishing each step. 

5. Seek support from someone who can 

help you through the steps – list their 

name. 

    

    



    

Questions for Dear Area Rep scenarios 

 

1. What advice would we give this 

student? – What actions or attitudes 

will help the student be successful? 

(3-5-8:Choice) 

2. What is the student’s responsibility 

in this situation? 

3. What help does the student need 

from the host family and/or Area 

Rep? 


